
Page 513 TITLE 18—CRIMES AND CRIMINAL PROCEDURE § 2709 

(b) AMOUNT.—The amount of the fee provided 
by subsection (a) shall be as mutually agreed by 
the governmental entity and the person or en-
tity providing the information, or, in the ab-
sence of agreement, shall be as determined by 
the court which issued the order for production 
of such information (or the court before which a 
criminal prosecution relating to such informa-
tion would be brought, if no court order was is-
sued for production of the information). 

(c) EXCEPTION.—The requirement of subsection 
(a) of this section does not apply with respect to 
records or other information maintained by a 
communications common carrier that relate to 
telephone toll records and telephone listings ob-
tained under section 2703 of this title. The court 
may, however, order a payment as described in 
subsection (a) if the court determines the infor-
mation required is unusually voluminous in na-
ture or otherwise caused an undue burden on the 
provider. 

(Added Pub. L. 99–508, title II, § 201[(a)], Oct. 21, 
1986, 100 Stat. 1866; amended Pub. L. 100–690, title 
VII, § 7061, Nov. 18, 1988, 102 Stat. 4404.) 

AMENDMENTS 

1988—Subsec. (c). Pub. L. 100–690 inserted heading. 

§ 2707. Civil action 

(a) CAUSE OF ACTION.—Except as provided in 
section 2703(e), any provider of electronic com-
munication service, subscriber, or other person 
aggrieved by any violation of this chapter in 
which the conduct constituting the violation is 
engaged in with a knowing or intentional state 
of mind may, in a civil action, recover from the 
person or entity which engaged in that violation 
such relief as may be appropriate. 

(b) RELIEF.—In a civil action under this sec-
tion, appropriate relief includes— 

(1) such preliminary and other equitable or 
declaratory relief as may be appropriate; 

(2) damages under subsection (c); and 
(3) a reasonable attorney’s fee and other liti-

gation costs reasonably incurred. 

(c) DAMAGES.—The court may assess as dam-
ages in a civil action under this section the sum 
of the actual damages suffered by the plaintiff 
and any profits made by the violator as a result 
of the violation, but in no case shall a person en-
titled to recover receive less than the sum of 
$1,000. If the violation is willful or intentional, 
the court may assess punitive damages. In the 
case of a successful action to enforce liability 
under this section, the court may assess the 
costs of the action, together with reasonable at-
torney fees determined by the court. 

(d) DISCIPLINARY ACTIONS FOR VIOLATIONS.—If 
a court determines that any agency or depart-
ment of the United States has violated this 
chapter and the court finds that the circum-
stances surrounding the violation raise the 
question whether or not an officer or employee 
of the agency or department acted willfully or 
intentionally with respect to the violation, the 
agency or department concerned shall promptly 
initiate a proceeding to determine whether or 
not disciplinary action is warranted against the 
officer or employee. 

(e) DEFENSE.—A good faith reliance on— 

(1) a court warrant or order, a grand jury 
subpoena, a legislative authorization, or a 
statutory authorization; 

(2) a request of an investigative or law en-
forcement officer under section 2518(7) of this 
title; or 

(3) a good faith determination that section 
2511(3) of this title permitted the conduct com-
plained of; 

is a complete defense to any civil or criminal ac-
tion brought under this chapter or any other 
law. 

(f) LIMITATION.—A civil action under this sec-
tion may not be commenced later than two 
years after the date upon which the claimant 
first discovered or had a reasonable opportunity 
to discover the violation. 

(Added Pub. L. 99–508, title II, § 201[(a)], Oct. 21, 
1986, 100 Stat. 1866; amended Pub. L. 104–293, title 
VI, § 601(c), Oct. 11, 1996, 110 Stat. 3469.) 

AMENDMENTS 

1996—Subsec. (a). Pub. L. 104–293, § 601(c)(1), sub-

stituted ‘‘other person’’ for ‘‘customer’’. 

Subsec. (c). Pub. L. 104–293, § 601(c)(2), inserted at end 

‘‘If the violation is willful or intentional, the court 

may assess punitive damages. In the case of a success-

ful action to enforce liability under this section, the 

court may assess the costs of the action, together with 

reasonable attorney fees determined by the court.’’ 

Subsecs. (d) to (f). Pub. L. 104–293, § 601(c)(3), (4), added 

subsec. (d) and redesignated former subsecs. (d) and (e) 

as (e) and (f), respectively. 

§ 2708. Exclusivity of remedies 

The remedies and sanctions described in this 
chapter are the only judicial remedies and sanc-
tions for nonconstitutional violations of this 
chapter. 

(Added Pub. L. 99–508, title II, § 201[(a)], Oct. 21, 
1986, 100 Stat. 1867.) 

§ 2709. Counterintelligence access to telephone 
toll and transactional records 

(a) DUTY TO PROVIDE.—A wire or electronic 
communication service provider shall comply 
with a request for subscriber information and 
toll billing records information, or electronic 
communication transactional records in its cus-
tody or possession made by the Director of the 
Federal Bureau of Investigation under sub-
section (b) of this section. 

(b) REQUIRED CERTIFICATION.—The Director of 
the Federal Bureau of Investigation, or his des-
ignee in a position not lower than Deputy As-
sistant Director, may— 

(1) request the name, address, length of serv-
ice, and local and long distance toll billing 
records of a person or entity if the Director (or 
his designee in a position not lower than Dep-
uty Assistant Director) certifies in writing to 
the wire or electronic communication service 
provider to which the request is made that— 

(A) the name, address, length of service, 
and toll billing records sought are relevant 
to an authorized foreign counterintelligence 
investigation; and 

(B) there are specific and articulable facts 
giving reason to believe that the person or 
entity to whom the information sought per-


