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1 So in original.

(C) The quantity of backlogged immigra-
tion applications and petitions that have
been processed, the aggregate number await-
ing processing, and a detailed plan for elimi-
nating the backlog.

(D) The average processing period for im-
migration applications and petitions, dis-
aggregated by application or petition type.

(E) The number and types of immigration-
related grievances filed with any official of
the Department of Justice, and if those
grievances were resolved.

(F) Plans to address grievances and im-
prove immigration services.

(G) Whether immigration-related fees were
used consistent with legal requirements re-
garding such use.

(H) Whether immigration-related ques-
tions conveyed by customers to the Depart-
ment (whether conveyed in person, by tele-
phone, or by means of the Internet) were an-
swered effectively and efficiently.

(b) Sense of Congress regarding immigration
services

It is the sense of Congress that—
(1) the quality and efficiency of immigration

services rendered by the Federal Government
should be improved after the transfers made
by this part take effect; and

(2) the Secretary should undertake efforts to
guarantee that concerns regarding the quality
and efficiency of immigration services are ad-
dressed after such effective date.

(Pub. L. 107–296, title IV, § 478, Nov. 25, 2002, 116
Stat. 2211.)

SUBCHAPTER V—EMERGENCY
PREPAREDNESS AND RESPONSE

§ 311. Under Secretary for Emergency Prepared-
ness and Response

There shall be in the Department a Direc-
torate of Emergency Preparedness and Response
headed by an Under Secretary for Emergency
Preparedness and Response.

(Pub. L. 107–296, title V, § 501, Nov. 25, 2002, 116
Stat. 2212.)

§ 312. Responsibilities

The Secretary,1 acting through the Under Sec-
retary for Emergency Preparedness and Re-
sponse, shall include—

(1) helping to ensure the effectiveness of
emergency response providers to terrorist at-
tacks, major disasters, and other emergencies;

(2) with respect to the Nuclear Incident Re-
sponse Team (regardless of whether it is oper-
ating as an organizational unit of the Depart-
ment pursuant to this subchapter)—

(A) establishing standards and certifying
when those standards have been met;

(B) conducting joint and other exercises
and training and evaluating performance;
and

(C) providing funds to the Department of
Energy and the Environmental Protection
Agency, as appropriate, for homeland secu-

rity planning, exercises and training, and
equipment;

(3) providing the Federal Government’s re-
sponse to terrorist attacks and major disas-
ters, including—

(A) managing such response;
(B) directing the Domestic Emergency

Support Team, the Strategic National
Stockpile, the National Disaster Medical
System, and (when operating as an organiza-
tional unit of the Department pursuant to
this subchapter) the Nuclear Incident Re-
sponse Team;

(C) overseeing the Metropolitan Medical
Response System; and

(D) coordinating other Federal response
resources in the event of a terrorist attack
or major disaster;

(4) aiding the recovery from terrorist at-
tacks and major disasters;

(5) building a comprehensive national inci-
dent management system with Federal, State,
and local government personnel, agencies, and
authorities, to respond to such attacks and
disasters;

(6) consolidating existing Federal Govern-
ment emergency response plans into a single,
coordinated national response plan; and

(7) developing comprehensive programs for
developing interoperative communications
technology, and helping to ensure that emer-
gency response providers acquire such tech-
nology.

(Pub. L. 107–296, title V, § 502, Nov. 25, 2002, 116
Stat. 2212.)

§ 313. Functions transferred

In accordance with subchapter XII of this
chapter, there shall be transferred to the Sec-
retary the functions, personnel, assets, and li-
abilities of the following entities:

(1) The Federal Emergency Management
Agency, including the functions of the Direc-
tor of the Federal Emergency Management
Agency relating thereto.

(2) The Integrated Hazard Information Sys-
tem of the National Oceanic and Atmospheric
Administration, which shall be renamed
‘‘FIRESAT’’.

(3) The National Domestic Preparedness Of-
fice of the Federal Bureau of Investigation, in-
cluding the functions of the Attorney General
relating thereto.

(4) The Domestic Emergency Support Teams
of the Department of Justice, including the
functions of the Attorney General relating
thereto.

(5) The Office of Emergency Preparedness,
the National Disaster Medical System, and the
Metropolitan Medical Response System of the
Department of Health and Human Services, in-
cluding the functions of the Secretary of
Health and Human Services and the Assistant
Secretary for Public Health Emergency Pre-
paredness relating thereto.

(6) The Strategic National Stockpile of the
Department of Health and Human Services, in-
cluding the functions of the Secretary of
Health and Human Services relating thereto.


